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   WHAT’S INSIDE YOUR HELMET? TM 
 
 
 

   ZAPTM (ZorbiumTMAction Pads)   
   Retrofit Kit Installation Guide       

 

                  
 

 

 

 

17000 St. Clair Ave., Bldg 1 
Cleveland, OH 44110 

 
Phone:  (216) 738-2518 or 

         (877) 700-5544 
Fax:  (216) 738-2510 

Email:  info@teamwendy.com 
Website:  www.teamwendy.com 

 
Visit our website for more information. 
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Instructions for ZAP™  Retrofit Kit  

This kit converts the original helmet by replacing the interior webbing with foam 
pads and the 2-point chin strap with a 4-point chin strap. 
 

                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 1 – Remove Any Outer Covering from Your Helmet 
 
Step 2 – Remove 2-point Chin Strap 

a) If you have a helmet with 4-point chinstrap, skip this step. 
b) Use the screwdrivers to unscrew the 2 nut-bolt combinations that attach the 

chin strap to the helmet. 
c) Throw away the chin strap, nuts, and bolts. 
d) Fill the holes with the two 6-32” round nuts and 6-32” x 3/8” bolts. 

 
Step 3 – Remove Webbing 

a) If you have a helmet with 4-point chinstrap, note which length bolts go in 
which holes, and return them to those holes when attaching the straps later. 

b) Unscrew and remove the 6 bolts and A-nuts around the outer rim of the 
helmet that hold the webbing in place.  

c) Throw away the webbing.  Replacement A-nuts and bolts are provided if 
the originals are corroded or otherwise unusable. 

 
Step 4 – Clean Helmet Interior 

a) Use alcohol wipes to clean the entire interior surface of the helmet. 

Step 5 – Attach Helmet Cover Strap  
a) Insert an 8-32” A-nut through the grommet on the hook side of the cover 

strap (Figure 1) and continue through the front center hole on the helmet 
shell. 

i) The rough, scratchy hook tape is next to the grommet on the cover 
strap and faces towards your head, as pictured in Figure 1. 

b) Fix the A-nut in place with an  
8-32” x ½” bolt. 

c) Only attach the grommet in this step. 
 You will attach the slits later. 

 
 
 
 
 
 

 
 
 
 
 
 
Step 6 – Attach Chin Strap to Front of Helmet 

a) Arrange the chin strap as shown in Figure 2. 
b) Remove any twists or kinks from the straps. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Parts Included: 
 
(2) Square Front  
 and Back Pads 
 

(4)  Oblong Side Pads  
 

(1)  Circular Crown Pad 
 

(1)  Four-Point Chin  
 Strap Assembly 
 

(1) Helmet Cover Strap 
 

(6)  8-32” A-nuts  
 

(6)  8-32” x ½” bolts  
 

(2) 6-32” Round nuts  
 

(2) 6-32” x 3/8” bolts  
 

(6)  Alcohol Wipes  
 

(18)  Hook Disks  
 

(1) Instructions 
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Hook tape 
 

Hook tape 
 

Figure 1 

 

Tools needed:   ¼” flathead screwdriver 
 

  ¼” spanning screwdriver 
 

Installation Time:   30 minutes 
 

 

 

Chin cup towards 
front of shell 

3   2 

   A-nut
  

Cover strap diagram  



 

    

c) Attach the front legs of the chin strap and the first two cover strap slits to 
the shell, as shown in Figure 3. 

d) Make sure the chin cup is facing the front of the helmet and the pull-tabs are 
facing out. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

e) Pull the cover strap ends so that the strap is snug under the A-nuts.  
 

Step 7 – Attach Chin Strap to Back of Helmet 
a) Continue to the back of the shell and attach the back legs of the chin strap 

and the second cover strap slits to the back side holes of the shell.       
(Figure 4) 

 
 

     
 

b) Loosely fix the A-nuts in place with the 8-32” x ½” bolts. 
c) Again, pull the cover strap ends so that the strap is snug under the A-nuts. 

 
 
Step 8 – Finish Attaching the Straps 

a) Insert the final A-nut through both of the third slits in the cover strap and 
continue through the back center hole of the shell.  Refer back to Figure 4. 

b) Fix the A-nut in place with the final 8-32” x ½” bolt.  
i) If the cover strap slits do not line up with the hole, adjust either side 

of the strap until they do. 
c) Double-check that the chin strap is attached correctly 

i) The nape-pad is at the back of the helmet and the chin cup is at the 
front. 

ii)  The padded side of the nape-pad is facing towards your head. 
iii)  The pull-tabs are facing away from your head. 
iv) The hook tape on the cover strap is facing towards your head. 
v) There are no kinks in the chin strap or cover strap. 
vi) If necessary, reattach the chin strap and cover strap. 

d) Securely tighten all six 8-32” x ½” bolts. 
i) The bolts should be so tight that the cover strap will not move when 

you pull on it. 
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Second Slits 

i. Insert an A-nut through 
the grommet on the 
front leg of the chin 
strap, then through the 
first slit on the cover 
strap, then continue 
through the front side 
hole on the helmet shell. 

ii.  Loosely fix the A-nut in 
place with an 8-32” x 
½” bolt. 

iii.  Repeat for the other 
side. 

 

Figure 3 
Hook Cover 
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Step 9 – Attach Hook Disks 
a) Place 10 hook disks evenly spaced around perimeter of helmet.  

i) One hook disk on each side should be directly underneath the loop 
tape on the cover strap.  (Figure 5a) 

ii)  This is so the cover strap will be flat against the shell  
b) Place the remaining 8 hook disks in 2 rows of 4 in the crown of the helmet, 

aligned from front to back.  (Figure 5b) 
 
 
          
 
   
 
 
 
 

 
 
 
 
 
 
 
 
Step 10 – Install Foam Pads 

a) Attach the printed sides of the 2 square pads to the front and rear of the 
helmet with the wider sides at the rim of the helmet.  (Figure 6) 

b) Attach the printed side of the circular pad to the crown of the helmet. 
c) Attach the printed sides of 2 oblong pads to each side of the helmet with 

their longer sides aligned with the rim of the helmet. 
 

 
 
 
 
 
 

                                                                                          
 

 
 
 
 
 
 
 

Step 11 – Adjust the Fit 
a) Adjust the chin strap to its loosest setting. 
b) Put on the helmet. 
c) Buckle the chin strap.  Tighten the pull-tabs until the chin strap is snug and 

the helmet is securely attached. 
d) Unbuckle the chin strap and remove the helmet. 

 
 
Step 12 – Outer Cover Reattachment 
Reattach the outer cover from Step 1.  Use the cover strap as an anchor to loop the 
straps around and hold the cover in place. 
 
 
Step 13 – Completed Installation 
The upgraded helmet is ready for use. Please note that the foam pads are fully 
adjustable to accommodate different conditions and to increase comfort.  For the best 
impact protection, we recommend using all seven pads at all times. 
 
 
Pad Cleaning Instructions 

a) Remove pads from helmet. 
b) Hand wash pads with mild soap.   
c) Air dry completely. 
d) Re-install pads. 

 
 
Replacement 

a) Periodically inspect the pads for damage.  Replace the pads if there are any 
cuts or tears in the fabric, or gross deformation of the pad itself. 

b) Order replacement pads from Team Wendy, LLC’s website at 
www.teamwendy.com 

 
 
 
 
 

We welcome your comments and suggestions.   
Please email us at info@teamwendy.com 

 
 
 
 
 
 
 

Figure 5a 
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Figure 6 

Figure 5b 


